FOODBORNE ILLNESS REPORTING FACT SHEET
All reports of foodborne illness should be considered legitimate.  Employees shall direct all such calls to the manager or the person-in-charge immediately.

1. Write down:
· Date and time of the call

· Name, address and phone number of person calling

· What day and time they were at the food establishment

· Name of each person that became ill and symptoms

· What foods and/or drinks each person consumed

· Any other information given by the person calling

2. You are required to immediately notify the Health District (WAC 246-215-260) of any reports of foodborne illness.  Call Spokane Regional Health District at 509-324-1560, ext. 2.

3. Preserve any suspect leftover food.  Label containers with contents and date.  Store the samples in a refrigerator.

4.  Look at your food flow carefully.  Put any needed corrective measures in place.

Prevent Foodborne Illness
· Restrict ill employees from food preparation and service activities.
· Practice good personal hygiene including proper hand washing and eliminating bare hand contact with ready-to-eat foods.
· Keep potentially hazardous foods out of the temperature danger zone (41º F -140º F).
· Take precautions against cross-contamination.

